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Nudopmanusa (cBeaeHus), noajieKalme paCKpbITUIO B
COOTBETCTBMM ¢ TpeOoBaHUAMU ba30Boro cranaapra 3ammuThbl
IPaB M UHTEPeCcOB PU3HYCCKUX U HPUANYECKHUX JIUL —
noJjyyaresjie (GMHAHCOBBIX YCJIYT, OKA3bIBAEMbIX YJICHAMHU
caMOperyJMpyeMbIX OpraHusanuii B cpepe (puHAHCOBOIO
PBIHKA, 00beAUHAIIINX MUKPO(PUHAHCOBbIC OPraHU3aALUH
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HNudopmanus (cBeIeHNs), MOTISKAITIE PACKPBITHIO B COOTBETCTBUHU C TPeOOBaHUSMH ba3oBoro cranmapra 3aIuThl IpaB
¥ MHTEPECOB (PM3MUCCKUX U FOPUIUICCKUX JIHI] — ITOyJdaTenel (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH
CaMOpETYIINPYEMBIX OpTaHU3aIui B chepe (MHAHCOBOTO PHIHKA, 00BEIUHSIONNX MUKpodrHAHCOBEIC opranu3armm, OO0
MKK «lensru 003»

1. OO01ue MoJIOKEeHUSA

1.1. Hacrosmmii mokymeHT (mamee — «[lomoxenwe») paspaboran u yrBepxkacH OOmecTBOM B
COOTBETCTBUU ¢ moJjioxkeHusimu @DexnepanbHoro 3akoHa Ne 151-d3 ot «02» wurons 2010 roma «O
MUKPO(DUHAHCOBOH JIEATEIHPHOCTH M MUKPO(GUHAHCOBBIX OPTaHU3AIUIX» H MOJOKEHUSIMH «ba30Boro
CTaHJapTa 3alIUThI IPAB U UHTEPECOB (PU3UUYCCKUX U IOPUAMUYECKHUX JIUIl — MOoJydaTeaeil (ruHaHCOBBIX
YCIIYT, OKa3bIBa€MbIX WIEHAMH CaMOPETYIUPYEMBIX OpraHu3anuid B cdepe (UHAHCOBOTO pPHIHKA,
00BEIMHAIOMNX MHUKPO(PUHAHCOBBIE OpraHU3alUW», yTBEpKIeHHOTO bankom Poccum «22» wuronHs
2017 roma, B memsax COOJIIOACHMSI TIpaB W 3aKOHHBIX MHTEPECOB TPETHUX JIMI[ — TOJIydarene
(bMHAHCOBBIX YCIIYT, peaTu3yeMbIX OOIIECTBOM C OIPAHMYEHHONW OTBETCTBEHHOCTHIO MUKpOKpEAUTHAS
kommanus «/lenbru 003» (manee — «O01IECTBOY), @ TAKXKE B IEJIAX JOBEJACHHS 10 CBEICHUS TaKUX JIHI]
nHpopmanuu (CBEACHNUN) U pacKphITUs UM HH(OopMannu (CBEAECHUI) B COOTBETCTBUU C TPEOOBAHUAMU
3aKkoHoAaTtenbcTBa Poccuiickoit deneparu, HopMatuBHBIX akToB I[b P®, 6a30BBIX cTaHmapTOB M
WHBIX BHYTPEHHUX IOKYMEHTOB CAMOPETYJIMPYEMOMN OpraHU3aIliH.

2. Nudopmanusn (cBegenusi) 06 OoémecTse

2.1. TlonHoe mammenoBanume OOmecTBa (cokpamieHHOoe HamMeHoBaHue OOmiectBa) - OOIIECTBO C
OTPaHWYEHHOUN OTBETCTBEHHOCTHIO MukpokpenutHas komnanus "Jlensru 003" (OOO MKK «Jlenbru
003»).

2.2. Anpec O6mecta — 440000, r. Ilen3a, yn. Bononmapckoro, 1. 23/12.

2.3. Anpeca, pexuM paboThl 000coOMeHHBIX Mojapa3aeneHnii OO0mecTBa TOBOJATCS 10 CBEIACHHS
nmoiyJarened (UHAHCOBBIX ycayr Ha caiite OOmectBa B ceth MHTEpHET 10 ajapecy:
WWW.3aneHpramu.pd., a Takke B oducax (Touykax) OOmecTBa — 000COOJICHHBIX IMOIPA3ACICHHUIX
Oo6mecta. (ITpunoxxenne Ne 1).

2.4. KonrakTHbiid HOMep TenedoHa OOmecTBa, M0 KOTOPOMY ¢ HUM OCYIIECTBIseTCs ¢Bs3b - 8-800-
505-5-0083.

2.5. Anpec opunuansHoro caiita O6miecTBa B cetu IHTEpHET - WWW.3aieHbraMu. po.

2.6. Uadpopmanus o dakre npusiedeHrs OOmecTBOM K 0Ka3aHUIO (PMHAHCOBBIX YCIYT TPETHETO JIMIIA
Ha OCHOBAHUHU T'PaXKIAHCKO-TIPABOBOTO JIOTOBOPA MM JOBEpEeHHOCTH — OOIECTBOM B LIEJISX OKa3aHUS
(bMHAHCOBBIX YCIIYT HE MPUBIIEKAETCS TPETHE JIHIIO.

2.7. PeructpaunoHHblii HOMep 3amucu OOIIecTBa B rOCyIapCTBEHHOM peecTpe MUKPO(PHHAHCOBBIX
opraamzaiuii - Ne 001503356007184.

2.8. Undopmanus o unencrtse ObmectBa B CamoperynupyeMoit opranuzanuu — OOIIecTBO SIBIsIETCS
yiienoM Coroza «MukpoduHaHcoBbIi AJbSHC «HCTUTYTHI Pa3BUTHUS MAJOr0 U CpPeIHEro Ou3Hecay,
naTa npuema B wieHbl ykazaHHou CPO — «04» mapta 2022 rona.

3. Undopmanus (cBegeHus) 00 ycayrax, okasbiBaeMbix O01ecTBoM

3.1. O6uecTBO OKa3bIBaeT Cleayrolie (UHAHCOBBIE YCIYIH: MPelOoCTaBICHUE 3aMOB MOJTydaTeNsIM
(MHAHCOBBIX YCIYT C MIPOLCHTHOW CTAaBKOW U Ha YCIOBUSAX, YTBEPKAEHHBIX OOIIECTBOM.

3.2. OO01miecTBO HE OKa3bIBACT MHBIX YCIYT, B TOM YHCJE JOTOJIHHUTENIBHBIX YCIYT, OKa3bIBA€MbIX 3a
JOTIOJTHUTENBHYIO IJ1aTy.
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4. HNudopmanus 06 yctanoBjieHHOM B O01ecTBe MOpsiiKe pa3bsiCHEHHUs yCJIOBHIi
J0TOBOPOB M MHBIX JOKYMEHTOB B OTHOILIIEHUH (PUHAHCOBBIX YCJIYT, OKa3bIBAEMbIX
Oo0mecTBOM

4.1. Pa3bsiCHEHHE YCIOBHUW JOTOBOPOB M HHBIX JOKYMEHTOB B OTHOIICHWUH (PMHAHCOBBIX YCIYT,
oKa3bpiBaeMbIX OOIIECTBOM, OCYIIECTBIISIETCS CIIEAYIOIIUMHU CIIOCO0aMHu:

a) myTeM oOpareHus moryyarens (GUHAHCOBOM yCIyry B KOHTaKTHBIN neHTp ObmiecTsa no tenedony:
8-800-505-5-003;

0) myreM oOpamieHusi nojydarenss (puHaHCOBOM yciayru B oduchl (000COOIEHHBIE TOIpa3IeICHUs)
OO1ecTBa B 4achl UX pabOTHI.

4.2. JIumiom, OTBETCTBEHHBIM 3a IMPEIOCTABICHNE PA3bsICHEHUH TOTydaTesiM (MHAHCOBOW YCIYTH, B
cinydasx oOparieHust noiy4atenst B oduc (oGocobneHHoe mnoxapasneneHue) OOmecTa SBISETCS
MEHEIDKEP COOTBETCTBYOIIEro oduca (000COO0IEHHOrO ToMApa3/eieHus1), B Cliydasx oOpalieHus
noJyrydarenss (PMHAHCOBOHM yCIYIM B KOHTAKTHBIA IIGHTP — MEHEKEp MO paboTe ¢ KIMEHTaMH,
OCYIIECTBISIONINNA KOHCYIbTUPOBAHHUE KIIMEHTOB.

4.3. BpIOOp KOHKPETHOTO CIoco0a pas3bhsICHEHUS YCIOBHH JOTOBOPOB W HHBIX JIOKYMEHTOB B
OTHOIIEHNH (PUHAHCOBBIX YCIYT, BBHIOMPAETCS TOIydaTesieM (HHAHCOBBIX YCIYT CaMOCTOSITEIHHO C
Y4€TOM €ro JIMYHBIX MPEeANnoYTeHUH u (aKTUYeCKUX O0O0CTOoATensCTB, OOIIEeCTBO HE HMEET
MPEIIOYTHTEIBHOTO CII0C00a MPEIOCTaBICHHS TTOTyJdaTeeM (UHAHCOBBIX YCIYT pa3bsCHEHUM.

5. Hndpopmanus o puckax, CBA3aHHBIX C 3aK/JII0YEHUEM U HUCIIOJHEHHEM MoJydaTeemM
¢duHaAHCOBO yCJIYI'H YCJIOBHH 10r0BOpa 00 0Ka3aHUM GUHAHCOBOM YCJIYIH, U
BO3MO’KHBIX HETaTUBHBIX (PMHAHCOBBIX MOCJIEICTBUAX NMPHU UCIO0JIb30BAHUHU
¢duHaHCOBOH yCayru

5.1. Jlo cBeaenus nomyyarenss puHAHCOBBIX yciayr OOmiecTBa JOBOIUTCS cieayromas HHpopManus o
pUCKaX, CBSI3aHHBIX C HEHAJUIeKAIIUM HCIOJHEHHEM TMojydareieM (UHAHCOBOM YCIYTH CBOMX
00s3aTeNbCTB MO JOTOBOpY 00 OKa3aHuM (MHAHCOBOM YCIYTH, U O BO3MOXHBIX HETATUBHBIX
MOCJIEICTBUSX TP UCIIOJIb30BAHUM (DUHAHCOBOH yCIIyTH, B TOM YHCIIE:

1. a) nna nomywarens (QUHAHCOBOM YCIYIM BO3MOXKHO YBEIMUYEHHE CYMMBI PAacXoJl0B IO
CPaBHEHHIO C 0KHMJIaeMO CyMMOMW pacxoJl0B IMpU HECBOEBPEMEHHOM HCIOJIHEHHH O005S3aTeIbCTB IO
JOTOBOpPY 00 OKa3aHWU (PMHAHCOBOM yCiyru. 3a HapylleHue JoroBopa o0 okazaHUM (PUHAHCOBOM
ycrnyru OOI1ecTBO BIIpaBe MPUMEHSTH K MOJIydaTeNno (PMHAHCOBOM YCIYTH MEpy OTBETCTBEHHOCTHU B
BH/JIE HAUMCJICHUSI HEYCTOUKH B pa3Mepe 20 (IBaaiaTh) NPOLEHTOB I'OJ0BBIX B CIIy4ae, €ClIU 3a MePHo/l
HapYIICHUS MIPOJOJDKAIOT HAYUCIATHCSA MPOLEHTHI, 1100 — 0,1 (HOJb 1eNbIX OHA JAecsTasi) MpoIeHTa
OT CyMMBI 3aiiMa 3a KaX[blil J€Hb MPOCPOYKU HCIIOIHEHUS B ClIyyae, €CiH 3a MEepPHOJl HapYyIICHHS
MPOLIEHTHl HE HayHcistoTca. KpeautopoM mo J0roBopy moTpeOUTENbCKOTO KpeauTa (3aiima), Cpok
BO3BpaTa MOTPEOMUTENBbCKOTO KpeauTa (3aiiMa) MO KOTOPOMY Ha MOMEHT €ro 3akKJIIYeHHUs He
MIPEBBIIIAET OJHOTO IoJla, HE JIOMYCKAeTCsl HAYMCIeHUEe MPOLIEHTOB, HEYCTOWKHM (1ITpada, NeHn), HHBIX
Mep OTBETCTBEHHOCTH IO JOTrOBOpPY MOTPEOUTENBCKOTO KpenuTa (3aiiMa), a Takxke IiaTexei 3a
YCIYTH, OKa3blBaeMble KPEAUTOPOM 3aEMILIKKY 33 OTJENBHYIO IUIaTy MO JAOTOBOPY MOTPEOUTENHCKOTO
KpeauTa (3aiima), mocie TOro, Kak CyMMma HAuMCICHHBIX MPOIEHTOB, HEYCTOWKH (IiTpada, MEHH),
MHBIX MEp OTBETCTBEHHOCTH IO JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiiMa), a Takke IiaTexei 3a
YCIYTH, OKa3blBaeMble KPEAUTOPOM 3aEMILIKKY 33 OTJENBHYIO IUIAaTy MO J0TOBOPY MOTPEOUTENHCKOTO
KpenuTa (3aiima) (nmanee - pukcupyemas cymma IUIaTexei), JOCTUTHET MOJIyTOPAaKpaTHOTO paszMmepa
CYMMBI IIPEJJOCTaBIEHHOI'0 TOTPEOUTEIBCKOTO KpeauTa (3aiima);

0) B cinyyae oOpamenus OOmiecTBa B CyA ¢ MCKOM (3asBJIEHHMEM O BblJaue CyAeOHOro IpuKasa) o
B3BICKAaHUM TPOCPOYCHHOM 3a/I0JDKEHHOCTH MOJIydarens (MHAHCOBOW YCIYrM Ha CYET MOCJIETHETro
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MOTYT OBITH OTHECEHbI KoMIleHcanus pacxonoB OOmiecTBa B CBA3M C PacCCMOTPEHHEM €ro HCKa
(3asAByIEHMS), PACXO/IBI 110 YILIATE TOCYAAPCTBEHHOM MOIUIMHBI, HHBIE CYIe OHbIC U3JEP>KKU U PACXOIbI.
5.2. Jlo 3akmoveHusi 1oroBopa o0 oka3zaHWW (PMHAHCOBOM YCIIyTW IMOJydaTelb (pUHAHCOBOH yCIyrw
O6$[321H BHUMATCJIbBHO O3HAKOMUTLCA C AOKYMCHTaAMU O6IH€CTBa, PEriIaMCHTHUPYIOIIIMMH OKAa3aHUEC
TaKUX yCIYr, NMPOaHATU3UPOBATh CBOE (PMHAHCOBOE IIOJIOKEHHE W B3BECHTH PUCKH, B TOM YHUCIE
(buHAHCOBBIE, 3AKIIOUEHHS TAKOTO JIOTOBOPA, B YACTHOCTH IMOJIydaTelb (PUHAHCOBOM YCIYrH IOJDKECH
NPUHAMATh PEHICHHE, YYWUTHIBAs CIEAYIONHE (aKTOPhl: COPa3MEPHOCTh JIOJTOBOW HArpy3Ku
noJtydatesisi (UHAHCOBON YCIYrH ¢ TEKYIIUM (PMHAHCOBBIM IOJIO)KCHHEM, MPEIoJiaraeMble CPOKHA U
CYMMBbI MOCTYIUIEHUSI JEHEKHBIX CPEICTB JJsi HCIIOJIHEHHUS CBOMX 0O0S3aTeNbCTB MO JOTOBOPY 00
OKa3aHWUu (PUHAHCOBOW yCIAyrd (MEPUOTUYHOCTH BBILJIATHI 3apa0OTHOM IUIATHI, TOJYYCHHS HHBIX
JI0OXOJIOB), BEPOSTHOCTh HACTYIJICHUS OOCTOSITENILCTB HEMPEOI0JIUMON CUJTBI M MHBIX OOCTOSITEIHCTB,
KOTOpBIE MOTYT TNPHUBECTH K HEBO3MOXXHOCTH HWCIIOJHEHHS CBOMX OO0S3aTENBCTB IO JIOTOBOPY 00
OoKa3aHuu (PMHAHCOBOW yciayrd (B TOM 4YHCIIE€ TIOTeps padOThI, 3aJep>KKa TOJIydeHUs 3apaboTHOM
IUIaTbl U HWHBIX BUAOB A0XOJa IO HE 3aBUCAIIUM OT MMOJYy4aTCIId q)HHaHCOBOﬁ yCIyru mnpu4yvHam,
COCTOSIHUE 3/I0pOBbs MOJydaresnss (UHAHCOBOM YCIyrd, KOTOpPOE€ CIIOCOOHO HEraTMBHO MOBIMATH Ha
TPYAOYCTPOMCTBO U, COOTBETCTBEHHO, TOJlydeHHe JoxoAa). Ilpm »5ToM mpenocTaBieHHbIE
noyiyyatesnieM (PUHAHCOBOM YCIYrM CBEACHHUS O CBOEM (DMHAHCOBOM COCTOSIHUM MOTYT OKa3aTb
CYIIECTBEHHOE BIMsHHUE Ha TMpHHITHE OOIIECTBOM pEIIeHUS O 3aKIIOUEHHH J0TOBOpa 00 OKa3zaHWH
(uHAHCOBON yCIyrd M 00 YCJIOBMSIX €€ OKa3aHus, MOJJIeKAIIMX BKIIOUYEHHI0O B HHIUBUIYyaJIbHbIE
YCJIOBHSI JOTOBOpa 3aiiMa. 3aKIIOYeHHE IMojaydaTesieM (UHAHCOBOM YCIYIH COOTBETCTBYIOIIETO
noroBopa 00 okazaHuu (uHaHCOBOW yciyru ¢ OOIIEeCTBOM O3HA4aeT, YTO TaKOW TMOJydaTeslb B
MOJIHOM O0BbeMe O3HAKOMJICH, NPUHUMAET U OCO3HAET PHUCKH, CBA3AHHBIE C 3aKIIOYCHHEM U
WCIIOJIHEHUEM TaKOro JOTOBOpa, a TaKXKe BO3MOXHBIE HEraTHBHbIE (DMHAHCOBBIE MOCIEACTBUS MPHU
MCIO0JIb30BaHNHU (DMHAHCOBOM YCIYTH B paMKax TaKoro J0oroBopa 00 okazaHUM (MHAHCOBOM yCIIyTu.

6. HNudopmanus o npaBax nojydarejss (PUHAHCOBOH YCJIYI'¥ MPH OCYIIECTBIEHUHU
npoueaypbl B3bICKAHUS POCPOYEHHOMH

6.1. B COOTBeTCTBMM C TOJIO)KCHUSAMH MPUMEHHUMBIX HOPM 3aKOHOJaTenbcTBa Poccuiickoi
denepanun, B 4aCTHOCTH MOJIOXKEHUH ¢enepanbHoro 3akoHa No 151-D3 ot «02» utonsa 2010 roma «O
MUKpPO(GUHAHCOBON AESITEIbHOCTH U MUKPO(PUHAHCOBBIX OpraHu3aunuax», ¢eaepaibHoro 3akoHa No
353-D3 ot «21» nekabps 2013 roga «O moTpeOUTENBCKOM KpeauTe (3aiime)», heaepabHOTO 3aKOHA
Neo 230-@3 ot «03» utonst 2016 rona «O 3anuTe MpaB U 3aKOHHBIX UHTEPECOB (PU3UYECKUX JIUI TIPU
OCYHIIECTBJIECHUU AEATEIBHOCTH 110 BO3BPATY MIPOCPOUYEHHOM 3aJ0J>KEHHOCTA U O BHECEHUU U3MEHEHUI
B (henepanbHbid 3aKkOH «O MUKPO(PHUHAHCOBOM JEATETLHOCTH M MUKPO(UHAHCOBBIX OpPraHU3aIUsIX)»
(manee — «3aKkoH O 3alIUTE MPaB U 3aKOHHBIX HHTEPECOBY), a TAK)KE UHBIX IPUMEHUMBIX (efepanbHbIX
3aKOHOB, HOPMATHUBHBIX (HOPMATUBHO-IIPABOBBIX) aKTOB, B TOM YHCJIE€ HOPMATUBHBIX (HOPMAaTHUBHO-
npaBoBbix) akToB L[Ib P®, ®CCII Poccum U MHBIX YIOJTHOMOYEHHBIX OPraHOB TOCYJapCTBEHHOMN
BIIACTH (yMpaBJIeHHsl ), OTy4yaTellb (PUHAHCOBOM YCIyTH BIIpaBe:

a) zaxmouuTh ¢ OOIIeCTBOM COTJalleHue, MPEeIycMaTpUBAIOIee HHYI0 YacTOTY B3aUMOJCHCTBUS
MeXx Iy nonydareneM ¢puHaHcoBor yciayru u OOmiecTBa (Juia, AEMCTBYIOIIETO OT €ro UMEeHH U (WJIn) B
€ro MHTepecax), HEeXKEIM YeM TO OIPEIeTICHO MOJIOKEHUSIMHU MMyHKTOB 3 U 5 cTaThu 7 3aKOHA O 3alluTe
MpaB ¥ 3aKOHHBIX MHTEPECOB, PABHBIM 00pa3oM MoJIyyaTellb (PUHAHCOBOM YCIYTH BIIpaBe OT Ka3aTbCs
OT TaKOT0 B3aUMO/IEUCTBHS;

0) B COOTBETCTBUU C MOJOKEHUSIMHU CTaThU § 3aKOHA O 3alIUTE MPaB U 3aKOHHBIX UHTEPECOB HE paHee
geMm uepe3 4 (4eTbIpe) Mecsia C JaThl BOSHUKHOBEHHUsS IMPOCPOYKH, HampaBUTh B agpec OOiecTBa
b0 JUIy, NEHCTBYIONIEMY OT €r0 MMEHH U (WJIM) B €ro MHTepecax, 3asBiIeHHe 00 OCYIIECTBICHUU
B3aMMO/ICHCTBUS TOJILKO Yepe3 MpeacTaButens (aaBokara), 11ubo 06 oTkaze oT B3aumopeucTeus. [Ipu
9TOM TaKue 3asBIIEHUS JOJDKHBI OBITH BHIMONMHEHBI Mo ¢opme, yrBepxkaenHor D@CCIT Poccun, u
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HaIpaBJICHBI Yepe3 HOTapUyca WM 3aKa3HBIM MMUCHMOM C YBEJIOMIICHUEM O BPYYEHHUU JIMOO BPYUCHBI
OO11ecTBY MO/ PACIHCKY;

B) B COOTBETCTBUHU C ITYHKTOM 7 CTaThu 4 3aKOHA O 3alUTE MPaB M 3aKOHHBIX WHTEPECOB B JII0OOE
BpeMsi OTO3BaTh CBOE COIJIACHE Ha OCYIISCTBJIICHHE HAIMPABICHHOTO Ha BO3BpAT MPOCPOYCHHOM
3aJI0JDKEHHOCTH B3aUMOJICHCTBYSI C TPETHUMH JIHIIAMU;

I) 0TO3BaTh CBOE COTJIacHe Ha 00pabOTKY CBOMX MEPCOHANTBHBIX JAHHBIX, ITEpeIady UX TPETHUM JTUIAM
W WHBIC JCHCTBHS, CBS3aHHBIE C OOpaOOTKOW NEPCOHANBHBIX ITAHHBIX IOJIydaTeNsi (UHAHCOBOMN
YCIIyTH, KpOME CllydaeB, Korja oOpaboTka MepCcOHAIBHBIX JaHHBIX OcymiecTBisieTcs OOIIecTBOM B
COOTBETCTBUU C TPUMEHUMBIMHU TIOJIOKCHHUSIMU 3aKoHoAaTenbcTBa Poccuiickoit ®eneparuu  6e3
MOJIyYEHUS COTTIacHsl CyOheKTa IEPCOHATBHBIX JTAHHBIX;

) OCYIIECTBJIATH WHBIC IpaBa, OMpEICIICHHbIC yKa3aHHBIMH BBINIEC (eaepaabHbIMH 3aKOHAMH |
WHBIMH IPUMEHUMBIMI HOPMaMHU TIpaBa U (MM ) HOPMATHBHBIMH aKTAMH.

7. Wundopmanus o cnocodax 3aluThHI MPaB MoJaydaresisi (MHAHCOBOM YCJIYId, BKJIIOYAs
HH(OPMAIUIO 0 HATUYMHU BO3MOKHOCTH U €IIOCO0aX J0CYAe0HOI0 yperyJupoBaHus
cropa

7.1. Tlomydarens (HMHAHCOBOM YCIYTH BIIPAaBE OCYIIECTBIIATH 3alIUTy CBOMX MpPaB M 3aKOHHBIX
WHTEpPECOB  Crmoco0aMu,  YCTAaHOBJICHHBIMH  TPaXIAHCKAM,  TPaKJIAHCKO-TIPOIECCYATbHBIM
3aKOHO/IaTeIIbCTBOM U MHBIMHU IPUMEHUMBIMH HOPMaMU MaT€pUAIBLHOTO TIPaBa, B TOM YHUCIIE:

a) myTeM HampasiieHus B ajgpec OOIIEeCTB MPETeH3U ¢ yKa3aHWEM Ha HapyIICHHE MPaB U 3aKOHHBIX
MHTEPECOB MoJTyyaTesns ((MHAHCOBOM yCIyTru;

0) myreM J0CyAeOHOro yaoBIeTBOpeHUs mpereH3uu OOmecTBa, HANPABICHHONW TOJy4aTeTio
(UHAHCOBOH yCIYTH B CBSI3U C HAPYLIEHUEM TOCIEIHUM YCIOBHIl 10TOBOpa 00 OKa3aHUU (PUHAHCOBOM
YCIIYTH.

B) BO3MOXHOCTh HampaBlieHuss oOpamiennidi B Camoperynupyemyto opranmsanuto  Coro3
«MukpopuHaHcOBbI AJbsSHC «HCTUTYTBI pa3BUTHS Majoro M cpenHero Ou3Heca» IO afpecy:
127055, r. Mocksa, yin. Cymésckas, 1. 21, opuc 513;

I) BO3MOJKHOCTh HampaBjieHus oOpamenuii B bank Poccum mo ampecy: 107016, r. Mocksa, yiI.
Hermunanas, 12;

1) BO3MOYKHOCTh HaIpaBJICHUS oOpalieHrui (UHAHCOBOMY YIOJHOMOYEHHOMY Mo anapecy: 119017, r.
MockBa, CrapoMOHETHBIH mep., JaoM 3, odunuadbHeli cait B ceth  VHTepHET
https://finombudsman.ru/about/, Tenedon: 8 (800) 200-00-10.



https://finombudsman.ru/about/

Wndopmanus (cBeneHus ), mouiexaliye packpbITHIO B COOTBETCTBUH ¢ TpeOoBaHUIMH ba3oBoro cranmapra 3amiTsl Ipas
1 UHTEPECOB (PM3NUECKUX U FOPHIMYECKUX JINI] — TIOTydaTeNied (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMHU
caMOoperylIupyeMbIX opranusanuii B chepe GUHAHCOBOTO phIHKA, 00bEANHAIOMNX MUKpO(hHUHAHCOBBIE opranm3anuy, OO0

MKK «lensru 003»

[Tpunoxxenue Nel

Anpeca 000co0JIeHHBIX NoApa3aeaennii B npeaeaax mecra Haxoxaenuss OO0 MKK «/lenbru

003»

JeiicTByrommii agpec

Pe:xum padoThl

27

r. [len3a, np. Ctpoureneit, 40

¢ 9:00 o 20:00

20

r. [len3a, yi. Yexosa, 3

¢ 8:00 go 20:00

28

r. Ilensa, yn. Kaiununa, 846

¢ 8:00 mo 20:00

26

p.ni. Moxkmas, yi. [Tonenyesa,2

¢ 8:00 mo 19:00

29 | r. Capanck, yn. Kocapesa, 50 ¢ 9:00 mo 20:00
4 | r. 3naMeHck, np. 9 Mas,63 ¢ 8:00 mo 18:00
24 | r. ActpaxaHnsp, yi. Aapu bap0roca, 27 ¢ 8.00 no 19.00
21 | r. TonpsarTh, yn. J3epxuHckoro,21 A ¢ 9:00 o 20:00

r. Ce3pans, yia. MockoBckas, 14

JIeto: ¢ 8:00 mo 19:00
3uma: ¢ 8:00 no 18:00

25

r. Bonbck, . 10-netust Okta0ps, 1.4, YHuBepMar

¢ 9:00 no 19:00




